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Privacy and security is a priotrity at Quantrinsic. This Privacy Policy explains what 
Personal Data (as defined below) Quantrinsic Inc. and its affiliates ("Quantrinsic," "we," 
"us," or "our") collect about Users (or "you") through our software (the "Website," "Site," 
"App," or collectively, the "Service"), how this information is processed, and your 
choices regarding our data practices.

This Privacy Policy is incorporated into and is a component of our Terms of Service.

Before using the Service or submitting any Personal Data to Quantrinsic, please review 
this privacy Policy carefully and contact us if you have any questions or concerns. By 
using the Service, you agree to the collection and processing of data as outlined in this 
Privacy Policy. If you do not agree to this Privacy Policy, please do not use the Service.

1. Personal Data Collected
We collect the following information that alone or in conjunction with other information in 
our poession could be used to identify you ("Personal Data"):

Account Data: If you create an account, we will collect the information needed to 
authenticate your access to the Service, including your email address and password.

Financial Data: If you purchase any features of the Service that are available for a fee, 
we may collect the financial information necessary to process your payments, such as 
your payment card number and authentication details.



Quantrinsic Privacy Policy 2

Communication Data: If you contact us with questions or concerns or if you respond to 
questionnaires, surveys, or feedback requests, we may collect this information, although 
the provision of this information is optional to you.

Social Media Data: We have pages on social media sites like Twitter and Instagram 
("Social Media Pages"). If you interact with our Social Media Pages, we may collect 
Personal Data that you elect to provide to us, such as your contact details. The 
companies that host our Social Media Pages may also provide us with aggregate 
information and analytics regarding the use of and interactions with our Social Media 
Pages.

2. Personal Data Processing
In accordance with data protection law, we can only use Personal Data if we have 
justification for doing so, for example:

to comply with our legal and regulatory obligations;

for the performance of our Terms of Service with you;

for our Legitimate Interests or those of a third party; or

where you have given consent

A Legitimate Interest is when we have a business or commercial reason to use personal 
data, so long as this is not overridden by your own rights and interests.

We process and use Personal Data for the following:

to process payments. (Justification: For the performance of our Terms of Service 
with you)

to respond to your inquiries, comments, feedback, or questions. (Justification: For 
the performance of our Terms of Service with you)

to send administrative information to you, for example, information regarding the 
Service and changes to our terms, conditions, and policies. (Justification: For the 
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performance of our Terms of Service with you)

To analyze how you interact with our Service. (Justification: For our legitimate 
interests or those of a third party, ie to be as efficient as we can in our delivery of 
the Service to you)

To maintain and improve the content and functionality of the Service. (Justification: 
For our legitimate interests or those of a third party, ie to enable us to improve our 
delivery of the Service to you)

To develop new products and services. (Justification: For our legitimate interests or 
those of a third party, i.e. to enable us to improve our delivery of the Service to you)

To prevent fraud, criminal activity, or misuses of our Service, and to ensure the 
security of our IT systems, architecture, and networks. (Justification: For our 
legitimate interests or those of a third party, i.e. to prevent and detect criminal 
activity that could be damaging for us and for you to comply with our legal and 
regulatory obligations)

To comply with legal obligations and legal processes. (Justification: To comply with 
our legal and regulatory obligations)

To protect our rights, privacy, safety, or property, and/or that of our affiliates, you, or 
other third parties. (Justification: For our legitimate interests or those of a third party, 
i.e. to protect our commercial interests and assets)

To tell you about products or services we believe may be of interest to you. 
(Justification: For our legitimate interests or those of a third party, i.e. to promote our 
business to you)

Aggregated Information: We may aggregate Personal Data and use the aggregated 
information to analyze the effectiveness of our Service, to improve and add features to 
our Service, and for other similar purposes. From time to time, we may also analyze 
generalized behaviour and characteristics of users of our Services and share 
aggregated information such as general user statistics with prospective business 
partners. This aggregate information may be collected through the Service, through 
cookies, and through other means describes in this Privacy Policy.
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Marketing: We may use your Personal Data to contact you to tell you about products or 
services we believe may be of interest to you. For instance, if you provide your email 
address, we may use that information to send you special offers and information, as we 
have a Legitimate Interest in processing your personal data for promotional purposes. 
This means we do not usually need your consent to send you promotional 
communications. In the case that your consent is neded (for example if you reside in the 
United Kingdom or European Union), we will ask for this consent separately and clearly. 
We will always treat your personal data with the utmost respect and never sell it with 
other organizations outside the Quantrinsic's group companies for marketing purposes. 
You may opt out of receiving emails by following the instructions contained in each 
promotional email we send you. To the extent you create an account you can also 
control the marketing emails and/or text messages you receive by updating your 
settings through your account. In addition, if at any time you do not wish to receive 
future marketing communications, you may contact us. If you unsubscribe from our 
marketing lists, you will no longer receive marketing communications but we will 
continue to contact you regarding management of your account, as applicable, other 
administrative matters, and to respond to your requests.

3. Personal Data Sharing and Disclosure
Under certain circumstances we may share your Personal Data with third parties 
without notifying you, unless required by law, as explaiend below:

Vendors and Service Providers: To assist us in meeting business operations needs 
and to perform certain services and functions, we may share Personal Data with 
vendors and service providers, including providers of hosting services, cloud 
services, and other information technology services providers, email communication 
software and email newsletter services, advertising and marketing services, 
payment processors, customer relationship management and customer support 
services, and web analytics services. Pursuant to our instructions, these parties will 
access, process, or store Personal Data in the course of performing their duties to 
us.

Business Transfers: If we are involved in a merger, acquisition, financing due 
diligence, reorganization, bankruptcy, receivership, sale of all or a portion of our 
assets, or transition of service to another provider (collectively a “Transaction”), your 
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Personal Data and other information may be shared in the diligence process with 
counterparties and others assisting with the Transaction and transferred to a 
successor or affiliate as part of that Transaction along with other assets.

Legal Requirements: If required to do so by law or in the good faith belief that such 
action is necessary to (i) comply with a legal obligation, including to meet national 
security or law enforcement requirements, (ii) protect and defend our rights or 
property, (iii) prevent fraud, (iv) act in urgent circumstances to protect the personal 
safety of users of the Services, or the public, or (v) protect against legal liability.

Our service providers will only be allowed to access your personal information if we are 
satisfied by their measures to protect your Personal Data.

We may disclose and exchange information with law enforcement agencies and 
regulatory bodies to comply with our legal and regulatory obligations.

We may also need to share some personal data with other parties, such as potential 
buyers of some or all of our business or during a re-structuring. Usually, information will 
be anonymised but this may not always be possible. The recipient of the information will 
be bound by confidentiality obligations.

4. Update your information
If you have created an account, you can log in to your account or contact us if you need 
to change or correct your Personal Data.

5. Additional Information for California Residents
Collection, Disclosure, and Use of Personal Data: The categories of Personal Data 
we have collected in the preceding twelve months are described above in the “Personal 
Data Collected” section. In the preceding twelve months, we have disclosed for 
business purposes each of the categories identified in that section to the third parties 
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identified in the “Personal Data Sharing and Disclosure” section. The business and 
commercial purposes for collecting Personal Data are described in the “Personal Data 
Processing” section. We collect Personal Data directly from you and from your use of 
the Service. We do not sell your Personal Data.

Privacy Rights: To the extent provided for by law and subject to applicable exceptions, 
California residents have the following privacy rights in relation to the Personal Data we 
collect:

The right to know what Personal Data we have collected and how we have used 
and disclosed that Personal Information;

The right to request deletion of your Personal Data;

The right to be free from discrimination relating to the exercise of any of your 
privacy rights.

Exercising Your Rights: California residents or their authorized agents can exercise the 
above privacy rights and request alternative forms of this Privacy Policy by contacting 
us.

Verification: In order to protect your Personal Data from unauthorized access or 
deletion, we may require you to verify your identity in connection with a request to know 
or delete Personal Data. If you do not have an account with us, or if we suspect 
fraudulent or malicious activity, we may ask you to provide additional Personal Data for 
verification. If you submit a request through an authorized agent, the agent must 
present signed written permission to act on your behalf and you may also be required to 
independently verify your identity with us. If we cannot verify your identity, we will not 
provide or delete your Personal Data.

6. Additional Information for UK and EU Residents
The data controller responsible for your Personal Data is Quantrinsic Inc. which you can 
contact online or by writing to the address set out in the contact us section below.
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Where your Personal Data is held

Your Personal Data may be held at our offices and those of our group companies, third 
party agencies, service providers, representatives and agents as described above (see 
above: ‘Personal Data Sharing and Disclosure’).

Some of these third parties may be based outside the European Economic Area. For 
more information, including on how we safeguard your Personal Data when this occurs, 
see below: ‘Transferring your personal data out of the EEA’.

How long your Personal Data will be kept

We will not retain your Personal Data for longer than necessary for the purposes set out 
in this policy. Different retention periods apply for different types of data. Generally, we 
store data until it is no longer necessary to provide our services or until your account is 
deleted – whichever comes first.

When it is no longer necessary to retain your Personal Data, we will delete or 
anonymise it.

Transferring your Personal Data out of the EEA

To deliver Services to you, it is sometimes necessary for us to share your Personal Data 
outside the United Kingdom and European Economic Area (EEA), for example:

with our offices outside the UK and EEA, including the United States of America;

with your and our service providers located outside the UK and EEA;

if you are based outside the UK and EEA.

These transfers are subject to special rules under European and UK data protection 
law.

These countries do not have the same data protection laws as the United Kingdom and 
EEA. We will, however, ensure the transfer complies with data protection law and all 
Personal Data will be secure. Our standard practice is to use standard data protection 
contract clauses which have been approved by the European Commission.

If you would like further information please contact us.
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Your rights

You have the following rights, which you can exercise free of charge:

Access: The right to be provided with a copy of your Personal Data

Rectification: The right to require us to correct any mistakes in your Personal Data

To be forgotten: The right to require us to delete your Personal Data—in certain 
situations

Restriction of processing: The right to require us to restrict processing of your 
Personal Data—in certain circumstances, e.g. if you contest the accuracy of the 
data

Data portability: The right to receive the Personal Data you provided to us, in a 
structured, commonly used and machine-readable format and/or transmit that data 
to a third party—in certain situations

To object: The right to object:—at any time to your Personal Data being processed 
for direct marketing (including profiling);—in certain other situations to our continued 
processing of your Personal Data, eg processing carried out for the purpose of our 
Legitimate Interests.

Not to be subject to automated individual decision making: The right not to be 
subject to a decision based solely on automated processing (including profiling) that 
produces legal effects concerning you or similarly significantly affects you

For further information on each of those rights, including the circumstances in which 
they apply, please contact us or see the Guidance from the UK Information 
Commissioner’s Office (ICO) on individuals’ rights under data protection laws.

If you would like to exercise any of those rights, please:

contact us and

let us have enough information to identify you (your full name, address);

let us have proof of your identity and address (a copy of your driving licence or 
passport and a recent utility or credit card bill); and
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let us know what right you want to exercise and the information to which your 
request relates.

How to complain

We hope that we can resolve any query or concern you may raise about our use of your 
information. Data protection laws also gives you right to lodge a complaint with a 
supervisory authority, in particular in the United Kingdom or EU member state where 
you work, normally live or where any alleged infringement of data protection laws 
occurred. The supervisory authority in the UK is the Information Commissioner who may 
be contacted at https://ico.org.uk/concerns or telephone: 0303 123 1113.

7. Children
Our Service is not directed to children who are under the age of 15. Quantrinsic does 
not knowingly collect Personal Data from children under the age of 15. If you have 
reason to believe that a child under the age of 15 has provided Personal Data to 
Quantrinsic through the Service please contact us and we will endeavor to delete that 
information from our databases.

8. Links to other websites
The Service may contain links to other websites not operated or controlled by 
Quantrinsic, including social media services (“Third Party Sites”). The information that 
you share with Third Party Sites will be governed by the specific privacy policies and 
terms of service of the Third Party Sites and not by this Privacy Policy. By providing 
these links we do not imply that we endorse or have reviewed these sites. Please 
contact the Third Party Sites directly for information on their privacy practices and 
policies.

9. Security
You use the Service at your own risk. We have appropriate security measures to 
prevent Personal Data from being accidentally lost, or used or accessed unlawfully. We 

https://ico.org.uk/concerns
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limit access to your Personal Data to those who have a genuine business need to 
access it. Those processing your information will do so only in an authorised manner 
and are subject to a duty of confidentiality. We also have procedures in place to deal 
with any suspected data security breach. We will notify you and any applicable regulator 
of a suspected data security breach where we are legally required to do so.

However, no Internet or email transmission is ever fully secure or error free. In 
particular, email sent to or from us may not be secure. Therefore, you should take 
special care in deciding what information you send to us via the Service or email. 
Please keep this in mind when disclosing any Personal Data to Quantrinsic via the 
Internet. In addition, we are not responsible for circumvention of any privacy settings or 
security measures contained on the Service, or third party websites.

10. Your choices
In certain circumstances providing Personal Data is optional. However, if you choose 
not to provide Personal Data that is needed to use some features of our Service, you 
may be unable to use those features. If you have created an account, you can contact 
us to ask us to update or correct your Personal Data.

11. Changes to privacy policy
The Service and our business may change from time to time. As a result we may 
change this Privacy Policy at any time. When we do we will post an updated version on 
this page, unless another type of notice is required by the applicable law. By continuing 
to use our Service or providing us with Personal Data after we have posted an updated 
Privacy Policy, or notified you by other means if applicable, you consent to the revised 
Privacy Policy and practices described in it.

12. Contact us
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If you have any questions about our Privacy Policy or information practices, please feel 
free to contact us at our designated support address: support@quantrinsic.com.


